CREMATION QUESTIONS & ANSWERS

Q. Do you cremate more than one person at a time, if so, how many?

A. Apart from the fact that it is against the law to have more than one person in the cremator at a time, the physical dimensions of the cremator prevents more than one adult coffin at a time from fitting. There is however, an exception to this that applies to two children from the same family. At the parents request, the funeral director may arrange with the crematorium that two child size coffins be placed in the cremator at the same time. Providing all paperwork is available this will take place.

Q. How does the cost of cremation compare to burial?

A. Cremation is generally less expensive than burial. We can advise you of the exact fees.

Q. At the end of the service will we see the flames?

A. No, this only happens in the movies for effect. At the conclusion of the service we close the curtains, this is symbolic of a coffin being lowered at a burial. Seeing the curtains close is a very important part of the funeral service. It clearly says to family and friends that this is good-by, that the time has come to release the physical presence of the deceased who now lives on in the hearts and memories of all who loved them.

Q. When does the cremation take place?

A. As soon as possible after the service but always on the same day as the funeral

Q. Is the coffin cremated with the body?

A. Yes, from the moment the body is delivered to the crematorium, it is never removed from the coffin. The coffins are not reused and it is a simple matter to determine if the coffin has indeed been cremated.

Q. How long does cremation take?

A. The time varies depending on body size and what timber the coffin has been made from, on average it takes just over an hour.

Q. Can someone be cremated against their wishes?

A. Not if there are written instructions stating that their body is not to be cremated or that it was to be buried. Instructions of this nature are best written into your Will  and any pre planned funeral arrangements.

Q. Who can take my ashes?

A. Only the person who has signed the application for permission to cremate (form one Qld cremation act 2003) or someone they have provided written authorisation to. Regardless of who collects ashes, identification will be required prior to release.

Q. Can my family place items in my coffin if I am being cremated?

A. Yes they can, however, there are some items that are not suitable for cremation and could in fact be hazardous to staff and visitors to the crematorium. These include items made from rubber, gum boots, military boots, batteries, metal walking sticks, photo frames or glass, pressurised cans or alcohol.
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